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111-24, section 511, 123 Stat. 1734 (May
22, 2009), and as amended by Public Law
111-203, section 1097, 124 Stat. 2102 (July
21, 2010).

§1014.7 Severability.

The provisions of this part are sepa-
rate and severable from one another. If
any provision is stayed or determined
to be invalid, it is the Bureau of Con-
sumer Financial Protection’s intention
that the remaining provisions shall
continue in effect.
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§1015.1 Scope of regulations in this
part.

This part, known as Regulation O, is
issued by the Bureau of Consumer Fi-
nancial Protection to implement the
2009 Omnibus Appropriations Act, Pub-
lic Law 111-8, section 626, 123 Stat. 524
(Mar. 11, 2009), as clarified by the Cred-
it Card Accountability Responsibility
and Disclosure Act of 2009, Public Law
111-24, section 511, 123 Stat. 1734 (May
22, 2009), and as amended by the Dodd-
Frank Wall Street Reform and Con-
sumer Financial Protection Act of 2010,
Public Law 111-203, section 1097, 124
Stat. 1376 (July 21, 2010). This part ap-
plies to persons over which the Federal
Trade Commission has jurisdiction under
the Federal Trade Commission Act.

§1015.2 Definitions.
For the purposes of this part:

12 CFR Ch. X (1-1-12 Edition)

Clear and prominent means:

(1) In textual communications, the
required disclosures shall be easily
readable; in a high degree of contrast
from the immediate background on
which it appears; in the same lan-
guages that are substantially used in
the commercial communication; in a
format so that the disclosure is dis-
tinct from other text, such as inside a
border; in a distinct type style, such as
bold; parallel to the base of the com-
mercial communication, and, except as
otherwise provided in this rule, each
letter of the disclosure shall be, at a
minimum, the larger of 12-point type
or one-half the size of the largest letter
or numeral used in the name of the ad-
vertised Web site or telephone number
to which consumers are referred to re-
ceive information relating to any
mortgage assistance relief service. Tex-
tual communications include any com-
munications in a written or printed
form such as print publications or
words displayed on the screen of a com-
puter;

(2) In communications disseminated
orally or through audible means, such
as radio or streaming audio, the re-
quired disclosures shall be delivered in
a slow and deliberate manner and in a
reasonably understandable volume and
pitch;

(3) In communications disseminated
through video means, such as tele-
vision or streaming video, the required
disclosures shall appear simulta-
neously in the audio and visual parts of
the commercial communication and be
delivered in a manner consistent with
paragraphs (1) and (2) of this definition.
The visual disclosure shall be at least
four percent of the vertical picture or
screen height and appear for the dura-
tion of the oral disclosure;

(4) In communications made through
interactive media, such as the internet,
online services, and software, the re-
quired disclosures shall:

(i) Be consistent with paragraphs (1)
through (3) of this definition;

(ii) Be made on, or immediately prior
to, the page on which the consumer
takes any action to incur any financial
obligation;

(iii) Be unavoidable, i.e., visible to
consumers without requiring them to
scroll down a Web page; and
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